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A DelDOT administrator will work with an admin from Utility 2. The Utility company admin will register their name and the
Company to get them registered and setup so they can apply for Company information:

permits.
@

1. A DelDOT administrator will provide the Self-Registration Entrance & Utility System (EUS)
Form link to the designated admin of a Utility company to v _
register the company into Salesforce.
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3. Once the registration is submitted, the DelDOT
administrator, listed as the Default Account Reviewer, will

receive an email notification of a pending utility company
registration:

4. The Account Reviewer will review the registration request
and look for possible issues such as duplicate account
records, missing information, and that the data provide
was accurate and correct. If there are no issues identified,

the Account Reviewer will “verify” the Account.
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Sandbox: New Account "MNF Construction" has been registested from the web registration form!
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New Account "MNF Construction" has been registered from the Web Registration Form. Please verify the account "MNF Construction".
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The Account Reviewer will also navigate to the Company's
Admin details page and review their account. If there are
no issues identified, the Account Reviewer will Approve
Portal Registration:
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6. A message will be displayed stating that the contact’s
registration was successfully approved.

Success
Successfully approved contact registration

7. The utility company admin will receive a welcome email to

the EUS Web Portal with a link to the portal, where they
will initially have to create a new password.

Sandbox: Welcome to the EUS Web Portal

© UPAEPS Permits <sf+deldot@arbolainc.com» (nsusecrioe
To: O stetestadt@arbolainc.com

HiJoshua,

Portall To get started,

“ & .

Today ai 11:30%

DNAEYDUSDAEAQIFCY3_

Thank you,
Delaware Department of Transportation

Change Your Password

Enter a new password for sf+test941@arbolainc.com.

Make sure to include at least:

O 10 characters

O 1uppercase letter
O 1lowercase letter
O 1number

O 1special character @

* New Password

* Confirm New Password

*=required

Password was last changed on 4/22/2026, 11:30 PM.

8. Once the password is created, the user will be directed
to their portal page where they will have access to all
the company’s permits, as well as all users within their

company.
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